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                                                                                                                                                   February 2011
BBB Announces Sammon and McDermott Board Chair Appointments  

2011 promises to be an outstanding year for the BBB in all of the communities we serve. We are building off the strides we made in 2010, including solid financial results, increased membership, development of new benefits for Accredited Businesses and the steady leadership of our Chairs in Des Moines and the Quad Cities.     
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In last month’s newsletter we thanked Sam Gelb, 2010 BBB Chair of the Board of Directors for his leadership and guidance. Sam has been a tremendous asset to the BBB and we truly appreciate his service.   

We are pleased to introduce you to Maureen Sammon, our 2011 Board of Directors Chair. Maureen is currently the Senior Vice President and Chief Operating Officer at MidAmerican Energy. Maureen has served on the BBB Board for nearly 10 years and on the Executive Committee for five years.  Her career at MidAmerican and its predecessors have taken her from the treasury department, as Financial Analyst and Manager of Benefits.  Before her promotion to Senior Vice President and COO, she served as Vice President in numerous capacities including Human Resources, Risk Management, Information Technology, Corporate Communications and Safety. MidAmerican Energy Holdings Company is a global provider of energy and related services with operations across the United States, in the UK and the Philippines, serving 7 million customers with 16,000 employees. Maureen is also a Board member for HomeServices of America, Inc., a subsidiary of MEHC, the second largest residential brokerage in the country.

We are very excited about 2011, as Maureen shares our enthusiasm and passion for the BBB. This year, she has challenged our BBB staff and the Board of Directors to make meaningful progress, including:

· Effectively build upon the past success of the BBB and its mission by focusing on delivering service and value to member companies and consumers;  

· And, continuing to operate with integrity. 

Maureen told the BBB, “I would define service to member companies and consumers as determining where we are falling short, communicating better, adding value for the businesses, providing clear, easy to use information for consumers and ensuring our fee structure is appropriate for members.”
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It is also with great pleasure that we announce Tom McDermott will continue serving this year as Chair of the Quad Cities Consumer Education Foundation and Consumer Advisory Board, into 2011. We are very fortunate to have Tom remain in this important position. Tom McDermott is Vice President of General Asphalt Construction Company, Davenport, Iowa. Tom has served on the Board since 2006 and this year will be Chair for a third term. General Asphalt Construction Company was established in 1977, and has been an Accredited Business with the BBB for over 24 years. General Asphalt serves customers throughout the Quad Cities and surrounding areas, specializing in commercial, industrial and recreational asphalt paving projects. Tom, a graduate of Western Illinois University, is a lifelong Quad Cities resident. Tom is a true public servant and we sincerely thank him for his continuing devotion to the mission of the BBB.

 As BBB Accredited Businesses and members, Maureen and Tom BBB welcome your suggestions, feedback and concerns.  In order to deliver quality services that are valuable to you, we need to hear from you.  It is with great appreciation that we extend  our best wishes for an outstanding year to both of our dedicated Board leaders, Maureen Sammon and Tom McDermott.

President’s Column: Integrity Award Speakers and New Board Members Announced
Things are shaping up for our Integrity Award programs in April. Judging has been completed and our keynote speakers are in place. 

· The Des Moines event on Thursday, April 14, 2011 at the downtown Marriott will feature Dave Horsager, business strategist and author of The Trust Edge. 

· Our Quad Cities ceremony on Wednesday, April 27, 2011 at The Outing Club will include speaker Joan Lescinski, CSJ, PhD, the President of St. Ambrose University. 

Watch the mail for your invitation to these extraordinary and inspiring programs as we honor local businesses and students of integrity.

We are delighted to announce the appointment of four new members to our Board of Directors.  The new Board members are: 

Steve Beckley, owner and president of Beckley Automotive Services in Des Moines. Beckley Automotive has served central Iowa car owners for 30 years, and they have been BBB accredited for 28 of them.  They are a repair center for European cars and an AAA Approved Auto Repair center for American and Asian automobiles. Steve has gained notoriety for his 12 month / 12,000 mile parts and labor guaranty on every job, prompt service, and friendly, well informed staff. 

Christine Crosby, Senior Vice President of Guaranty Bank and Trust Company in Cedar Rapids. Ms. Crosby also serves as a member of our Cedar Rapids Community Advisory Council.   For three generations, Guaranty Bank and Trust has been committed to the people of the Cedar Rapids area. In the Becker family - and the Guaranty family - their word is their bond, and, as they say, they “dedicate ourselves to delivering financial services for your kind of life.”
Ying Sa of Community CPA & Associates in Des Moines.  Ms. Sa is a CPA and owner of the business. The firm provides tax, audit, accounting, business re-structuring and business IT solutions to businesses and individuals across the United States and Canada. Ying's previous career advancement experiences include five years at Wells Fargo Financial and six years as the Chief Financial Officer for the Iowa Manufacturing Extension Partnership at Iowa State University.  She enjoys interacting with people of all backgrounds and cultures and gives her highest expertise in providing professional consultations and services to clients.
Dan Wiese, President of Dan Wiese Marketing Research, of Cedar Rapids. Wiese is also a member of the Cedar Rapids Community Advisory Council.  He is celebrating the 25th anniversary of the firm. His career path has included Meredith Corporation in Des Moines, Popular Science Publishing and Readers Digest in New York City, Chilton Research in suburban Philadelphia and Creswell, Munsell, Fultz and Zirbel in Cedar Rapids. Dan has been married to Jo Beth for nearly 30 years.They have six grown children and a bunch of grandkids, unfortunately scattered throughout the country.  
Jake Joseph of Josephs Jewelry has also been named as the 2011 Chair of the BBB Education Foundation in Des Moines. Josephs is a 2002 Integrity Award winner and a charter member of the BBB having joined in 1940.

A couple of years ago we launched our new grading system, a major enhancement governing how we report on companies. In the coming months we will be rolling out another change in the way we report on our Accredited Businesses and others. Our new generation of reports will be called Business Reviews and will include options for the addition of more company information including improved product descriptions and service details.  We continue to work on search engine optimization and are offering an improved dynamic seal for our BBB online users.

It is an important time at the BBB as we work toward our objective to further build marketplace trust and drive customers to our Accredited Businesses.  We look forward to new Board leadership in this busy, eventful and groundbreaking time. Watch my column each month for how we are doing 2011. 

Have a good month – Chris Coleman, BBB President

Scam Alert: Trouble with Tickets
Whether you’re trying to snag tickets to the big game or the hottest concert, the Better Business Bureau warns that you run the risk of getting ripped off if you decide to gamble on a less than reputable source. 

Fake tickets aren’t just a concern for people who want to go to the Super Bowl or see Lady Gaga, even smaller events can become a target. Not only were counterfeit tickets to major sporting events like the BCS Championship game or the NFL playoffs a problem this winter, consumers have also recently wasted money on fake tickets for UFC fights, and local concerts. 

“Every season provides an opportunity for scammers to sell counterfeit tickets,” said Stephen A. Cox, President and CEO of the Council of Better Business Bureaus. “In the winter you have college football and NFL games leading up to the Superbowl, in the spring the hot tickets are for March Madness and hockey and NBA playoffs and then summer hits with big name concerts.”

If you’re looking to get ripped off buying event tickets, BBB recommends:

Believing you’re that lucky – The reason tickets are expensive is because they’re hard to get and the chances of you getting lucky and finding a deal are slim. If a situation sounds too good to be true, such as someone selling tickets to a popular event for much less than offered elsewhere, it’s probably not on the level. 

· Wiring money to someone you don’t know – Say for some reason you do believe that a seller you found online who lives in another country really has tickets to an event in the US. The fact that the seller then asks you to wire money to pay for the tickets should be the final red flag that makes you walk away. When buying tickets online, ideally pay with a credit card or through Paypal because of the consumer protections provided. 

· Not doing your research – If buying online, ask to see a picture of the tickets so you can confirm the seats match up with the venue. If your friends already have tickets, you can also make sure they look the same as the ones you want to buy. Search for guidance online about how the tickets should look. For example, the NFL has offered advice on how to tell if Super Bowl tickets are legit here. 

· Buying from scalpers at the event - Buying tickets outside the venue can be a game of roulette. You might get taken to the cleaners or the seats may be just as advertised. Keep in mind that, in some states, it’s illegal to charge more than the face value for tickets. 

· Choosing a disreputable online ticket broker – When purchasing tickets through an online broker, look for the BBB seal on their website and check them out online at www.bbb.org/us/Find-Business-Reviews. Review the company’s policy for customer satisfaction and what happens if tickets purchased through their site are fake or not as advertised. 

For more advice on spending your money wisely and not getting ripped off, visit www.bbb.org/us/Consumer-Tips/

Ad Reviews       

Advertising Review promotes truth in advertising to enhance consumer confidence in businesses that advertise. Following are cases that represent recent advertising review matters your BBB pursued. Challenges made by the BBB, using the BBB Code of Advertising, result from information given by consumers, competitors and through the BBB’s own monitoring efforts. The fact that a particular business responds to a BBB challenge is a compliment to their willingness to cooperate with the BBB’s self-regulatory process and not to be taken as an admission of impropriety on any advertiser’s part.

	Midwest Building & Remodeling, Johnston, IA
Challenge:  Company is displaying the BBB logo on their website.  It has been verified that this  company is not a BBB Accredited Business in this service area or elsewhere.
Response: Company failed to respond to the BBB.
	


New Members

	ALDEN


Forgy Trucking


Trucking
ANKENY


Renovate IT! Solutions 


Remodeling Services

Silver Printing & Promotions 


Image & Graphics Printing
CEDAR FALLS


B C Construction 


Mud Jacking Contractors

Phantom EFX 


Internet Gaming
CEDAR RAPIDS


ASAP Restoration Group


Roofing Contractors

Aviation Products 


Toy Manufacturers Supplies

Brady & O'Shea PC 


Attorneys - Litigation

City Revealed Magazine 


Magazines - Distributors

Miami Nation Supply


Insulation Materials
CHARLES CITY


Steam Magic Carpet & Upholstery Cleaning


Carpet & Rug Cleaners
CLIVE


Gentry Construction 


Contractors - General

Mid-Iowa Electric
Electricians
CORALVILLE


ServPro of Iowa City Coralville


Fire & Water Damage Restoration
CRESCO


Hawkeye Sanitation


Landfills - Sanitary
CRESTON


Kinkade Industries 


Drilling & Boring Contractors

Winterstien Construction 


Home Builders
DAVENPORT


Clairco Tool Company 


Tools - Cutting

Environmental Planning Strategies 


Environmental Consulting & Contracting

River City Tire & Automotive Service 


Tire Dealers

The Shirt Shop 


Screen Printing

Traver Home Improvement


Construction & Remodeling Services
DES MOINES


Bill's Plumbing Service


Plumbing Contractors

Gateway Market 


Grocery - Bulk Food Stores

Speak with EEE's


Communication Consultants

Zinn Construction 


Contractors - General
MOLINE


Blew Family Dentistry 


Dentists

Fitzpatrick Home Remodeling


Home Improvements

Michael J McNulty DC


Chiropractors D.C.

Midwest Insurance Group 


Insurance Agency
MUSCATINE


Beverly R Hunt Tax & Accounting Service 


Bookkeeping Service
NEVADA


Milam Concrete & Construction 


Concrete Contractors
OLIN


Jensen Ready Mix


Concrete - Ready Mixed
OSKALOOSA


Beyond Borders 


Contractor - Decorative & Specialty Concrete
OTTUMWA


Al-Jon Manufacturing 


Manufacturers & Producers

Bowling Motors & RV Sales 


Recreational Vehicles - Dealers
PARKERSBURG


Hansel Construction Services 


Contractors - General
PELLA


Menninga Pest Control 


Pest Control Services
PERRY


Chief Printing Co Corp


Newspapers
PLEASANT HILL


Sullivan Roof Cleaning 


Roof Cleaning & Stain Removal
POLK CITY


JY Design 


Interior Decorators & Designers
ROCK RAPIDS


Simply Said 


Signs
ROLAND


Innovative Lighting 


Lighting Fixtures - Wholesale & Manufacturers
	BETTENDORF


4-Walls 


Drywall Contractors

Shared Med IT 


Computers Software & Services
CASCADE


McAllister Electrical Services


Electricians
DUBUQUE


J's Performance 


Auto Repair & Service

MB Environmental


Environmental & Ecological Services

Vendor's Unlimited Corporation


Vending Machines
DYERSVILLE


Iowa Garage Floors


Concrete - Restoration, Sealing & Cleaning
FONDA


Wells AG Supply 


Fertilizers
GARNAVILLO


Top Gun Custom & Collision Center 


Auto Body Repair & Painting
GLADBROOK


Don's Repair


Auto Repair & Service

Schmitz Construction


Excavating Contractors
GRIMES


Accounting & Tax Professionals 


Tax Return Preparation
GRUNDY CENTER


Century Farm Puppies 


Dog Breeders

McMartin Goodyear Tire


Tire Dealers

Superior Masonry Company


Mason Contractors
IOWA CITY


Hanson Automotive 


Auto Dealers - Used Cars

Hawkeye Family Dental 


Dentists
LA MOTTE


Huss Implement 


Farm Equipment
LUANA


Silver Creek Express


Trucking
MANLY


Denise's Cleaning Service


House Cleaning
MARION


Hubbell's Auto Repair 


Auto Repair & Service

S & R Construction 


Home Improvements
SIOUX CENTER


Beyer Auction & Realty 


Auctioneers

Lextan Roofing


Roofing Contractors
SIOUX CITY


Combined Pool & Spa


Swimming Pool Contractors, Dealers, Design

Holland's Lawn Care 


Lawn Maintenance

Iwire Electronics


Fiber Optics

Soo Tractor Sweeprake Company


Manufacturers & Producers
SUMNER


Dillon Law 


Attorneys
TEMPLETON


George L Brincks 


Trucking
URBANDALE


Bath Fitter


Bathroom Remodeling
WATERLOO


Disabled Workers 


Social Security Services
WAUKON


Riehm Construction


Excavating Contractors
WAVERLY


Barb Benson Realty 


Real Estate

Brian's Automotive 


Auto Repair & Service

Dean's Light Box 


Electricians

Simon Sez Powerhouse 


Signs - Maintenance & Repair
WEST DES MOINES


Case Handyman & Remodeling 


Contractor - Remodel & Repair

Iowa Green Home 


Energy Audits

Staybridge Suites


Hotels
WILLIAMSBURG


J M S Collision Repair



Auto Body Repair & Painting


Happy Anniversary

	 50+ Years   
Employers Mutual Casualty 

Wright Outdoor Solutions 

25 - 49 Years

American Perfection Basement Waterproofing 

Beckley Automotive Services 

Electronic Engineering 

Flightags

Flynn/Wright  

Ledford Engineering 

Safety Systems 

10 – 24 Years

A+ Lawn & Landscape

Ashworth Road Animal Hospital 

Blue Line Moving & Storage 

Brown Mackie College

Clifton Gunderson 

Coleman/Quiner Ltd 

Denny Staebell Home Improvements Expressions Ltd

Farmers Mutual Hail Insurance Co of Iowa 

Fluent Chiropractic Clinic  

GELITA USA

Gibbs Plumbing Heating & Cooling 

Green Tech Products 

Hometown Plumbing and Heating 

Hornbuckle Heating & Air Conditioning 

Hull Enterprises 

Promotion Fulfillment Center

Safety Systems

Transmission Rebuilders  

5 – 9 Years

A & J Dry Wall 

AAALL States Auto Transport 

ABC Mortgage 

Allen Blasting & Coating 

American Home Improvement 

Ankeny Pet Salon  

AWS – Bettendorf 

Bix Service 

Bridges Catering WEH

Budget Drain & Sewer Cleaning 

Cambron & Thacker Construction 

Carpentry by Chris 

Central Iowa Builders

Conner Athletic Products 

Denman & Company 

DFS

Ducts in a Row 

F & M Body Shop  

Floors Etc

Green Building Supply

Haverland Remodeling Service 

Hershey’s Stained Glass Studio

Hill Construction 

Hintermeister Electric 

Howling Hills Canine Campus 

Industrial Control Manufacturing 

 (1 – 4 Years Continued)

Epic Stone 

Event Decorators of Iowa 

First Medical 

Fish Landscaping 

G & S Office Machines 

G L Stockham & Son

Gere/Dismer Architects   

Green Gables Marina 

Haggerty Windows & Siding 

Hospers Furniture 

Hubbell Realty 

Iowa Base 

J & A Printing 

J K T Construction 

Jaarsma Bakery  

KCAU-TV Channel 9

Landscapes by Design

Le Claire Auto Service 

Longley Systems 

Maple River Repair 

Metro Transmission 

Milan License & Title 

Mills Home Improvement 

Mitchell Land Improvement 

Mort’s Water Company

Mr. HVAC

Muscatine Tax Service 

Neighborhood Builders 

Nelsen Appraisal Associates 

New Wave Real Estates 

North Iowa Grain Equipment 

Outdoor Concepts 

Outdoor Creations 

Patti L Simpson CPA 
	Jerry D Lohner Sr

Laser Resources 

Magnum Trenching Services

Marsh US Consumer 

McCartan Insurance Group 

McNair Geothermal Well Drilling 

Medicap Pharmacy  

Metro Waste Authority 

Mike’s Electronics 

Mississippi Valley Regional Blood Center

Molyneaux Insurance  

Nationwide Advantage Mortgage 

NetWorks 

O’Halloran International 

Office Installation Services 

Professional Cleaning Products 
Safety Made Simple 

Sergeant Bluff Dental 

Snider’s West Kimberly

Three Rivers Benefit 

Transmission Rebuilders 

VisionPoint Productions 

1 – 4 Years

242 Home Improvement 

A & E Collision Specialists 

A & J Construction 

A Cut Above The Rest

Absolute Comfort Heating & Air Conditioning 

All Around Town Outdoor Service 

All Season’s Lawn Care & Snow Removal 

American Carriers 

Armstrong Plumbing & Heating 

Artistic Expressions  

Automotive Service Solutions 

Benjamin Franklin Plumbing 

Best Heating, Cooling & Electric 

Bill’s Home Improvement 

Bob Oliver Heating & Air Conditioning 

Bonnie’s Barricades 

Brownells

Burds Waterproofing 

C J C Mechanical Solutions

C L B Home Planning & Design

Carpet & Upholstery Cleaning 

Claeys Brothers Moving & Storage 

Computer Repair & Service 

Corner Stone Landscaping & Tree Care 

Country Cabin Cleaning

Creek Ridge 

D & D Automotive  

D & D Tree Service 

Dale Valley Vineyard & Winery 

De Bour Electric 

Dental Arts 

Des Moines Mobile Wash 

DNA Truck & Trailer Repair   

East Iowa Plastics 

Eastern Iowa Welding Service 

EC Siding & Home Improvements

Pay/Tech Solutions 

Pioneer Workspace Solutions 

Plastic Injection Molders 

Premiere Bowling & Entertainment/Strikers Sports Bar & Grill

Profinish

Quail Valley Homes 

Reliable Work Solutions   

River City Audio 

Rossow Construction 

Rubel Roofing & Construction 

Ryan’s Repair

SC Construction 

Secure Shred Solutions 

Shred-It Des Moines 

Slaydens Auto & Truck Repair 

Southern Iowa Vending 

StratosFour

Supreme Staffing 

TBC Insurance

Terry Knutsen Builder 

The Plummer 

Time Management Systems 

Time To Spare Personal Services 

TK Concrete 

Tom’s Plumbing & Heating 

Topp Repair 

Tourney Time.com

Tracy Hansen Construction 

Triple Diamond Properties 

Trucks Unlimited 

Turkey Hollow Taxidermy

Wess

Wheelchair Dynamics 

Wittrock Enterprises


	MARK YOUR CALENDAR AND SAVE THE DATE

Our annual Integrity Award events are scheduled and the judges have finished with their difficult job.  Memorable programs that you will not want to miss are planned. Mark your calendar and be certain to attend as we honor our Businesses and Students of Integrity! 

April 14, 2011: Marriott Downtown, Des Moines, IA

April 27, 2011: The Outing Club, Davenport, IA.



BBB Joins Federal and Nonprofit Partners for National Consumer Protection Week 2011

The Better Business Bureau is again joining with federal, state, and local government agencies and national organizations to celebrate the 13th annual National Consumer Protection Week (NCPW) coming March 6-12, 2011.  During NCPW, organizations share tips and information that help consumers protect their privacy, manage money and debt, avoid identity theft, and avoid frauds and scams.  

Know where to complain. 

If you’ve been ripped off by a business, there are any number of organizations and government agencies that want to hear about it. You can file a complaint with: 

· Your Better Business Bureau at www.bbb.org/us/file-complaint,   

· Federal Trade Commission at www.ftc.gov, and

· Your Attorney General, Consumer Protection Division

· If you’ve been ripped off by a scam online—such as a phishing e-mail or deceptive website—you can also file a complaint with the Internet Crime Complaint Center at www.IC3.gov.

Always check businesses out with BBB.

Nearly 400,000 businesses bear the BBB seal of accreditation and meet our standards; you can find the seal on websites and at business locations.  However, BBB doesn’t just report on accredited businesses. You can check out BBB Business Reviews for nearly 4 million businesses across North America for free by visiting www.bbb.org.[image: image2.png]
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